
Exercise 1. A Letter of Complaint
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Writing a Letter

Writing Archive Kate YakovlevaНажав на эту 
картинку, вы 
попадёте на 

главную страницу 
сайта Upwego. 

You bought an acre of land on the Moon from the on-line company 

Lunar Land. However, you were not satisfied with the quality of your 

order when it arrived. 

Look at the screenshots of the Lunar Land site and the notes which 

you have made (Page 2). Then write a letter of complaint to the 

manager of the company. Mention all the information from your notes 

and ask for a solution that will suit you.

Write about 150–180 words.  
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