
Exercise 25
В упражнении использовано задание муниципального этапа ВОШ 2012/13, 9–11 класс.
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Writing a Report

Writing Archive Kate YakovlevaНажав на эту 
картинку, вы 
попадёте на 

главную страницу 
сайта Upwego. 

You work in the Customer Services Department of an internet-

shop. You have been asked to prepare a short report for your 
manager on customers’ complaints. Look at the information below, 

on which you have already made some handwritten notes. Then, 
using all your handwritten notes, write your report. 

Write 180–200 words.
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